
Take advantage of Palatine’s annual 
spring cleanup week by placing refuse 
out in advance of your collection day 
as early as Friday, May 5, 2023. Refuse 
will be collected the following week 
only on your scheduled collection day.

All refuse items placed at the curb 
must be prepared according to 
specifications for curbside pickup. 
Refuse that does not fit into the cart 
may be bagged or bundled. Each bag 
or bundle shall not exceed 50 lbs.  
Visit Refuse & Recycling for 
collection guidelines.

Bulk items that are too large to be put 
into the cart or bagged may be placed 
at the curb for collection. Examples 
of bulk items include furniture, 
mattresses and box springs, bicycles, 
lawn mowers, grills etc. Any gas and 
propane tanks must be removed. 
For collection of oversized bulk items 
greater than 50 lbs. or 4 feet in length 
contact Groot at 800-244-1977 to 
schedule a pickup at no additional 
charge. Please note that construction 
debris must be properly bagged or 
bundled and is limited to a maximum 
volume of two cubic yards.   Items 
restricted from cleanup week include 
appliances, tires, paints, household 
chemical waste, electronics and more. 
Please consider recycling, reusing, or 
donating these items instead. 

The Solid Waste Agency of Northern 
Cook County (SWANCC) provides the 
Reuse and Recycling Directory, a 
useful resource for residents seeking 
locations and outlets to dispose of 
items they no longer need such as 
books, clothing, sports equipment, 
toys and other items. The Directory 
also features recycling and disposable 
services for appliances, batteries, 
construction materials, electronics, 
gasoline, motor oil and many other 
items. 

For more information, please call 
the Environmental Health Division at  
(847)359-9042. 
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the correct way to recycle

Trash is simple—you throw an item 
away, it gets picked up and sent to the 
landfill. Recycling, on the other hand, is 
anything but simple. Many of us love to 
recycle, but deciding to recycle items is 
just the first step. We must make sure 
items are recycled correctly. 
Recycling is a regional enterprise 
with differing guidelines. When non-
recyclable items (contamination) end 
up in your recycling cart, it may ruin the 
entire load and require it to be dumped 
in the landfill. This may also result in 
additional processing and disposal costs. 
An average of 25% of what is placed 
in curbside carts is contamination and 
does not belong. As a community, lets 
raise the bar on our efforts!
Knowing these rules and putting them 
into practice will help ensure that 
everything in your bin finds a second 
life. Recycling properly begins with you!
The basic rules of recycling correctly 
are that all material must be put into 
the cart LOOSE – NO BAGS. All material 
must also be EMPTY, CLEAN, and DRY.  
Please recycle ONLY the following 
materials and be sure to close the lid 
on your cart:

Plastic: tubs, jugs and bottles  
		    (caps on – do not crush)

Metal: aluminum, steel or tin cans 

Glass: bottles and jars only 

Cartons: juice, milk, wine and soup 

Paper: newspaper, magazines,  
�       junk mail, office / school paper  
	         and flattened cardboard

NO plastic bags

NO single use items (i.e., plastic cups,  
	    cutlery and straws)

NO foods, liquids, diapers or  
	    medications

NO electronics

NO batteries or sharps

NO textiles

NO “tanglers” (i.e., rubber hoses,  
	    string lights or wires)

NO toys or bulk plastic

Lastly, do NOT wishcycle (optimistically 
putting non-recyclable objects in 
recycling bins). IF YOU DON’T 
KNOW, THROW IT OUT!

https://www.palatine.il.us/493/Refuse-Recycling
https://www.palatine.il.us/671/Unacceptable-Materials
https://www.palatine.il.us/671/Unacceptable-Materials
https://www.palatine.il.us/671/Unacceptable-Materials
https://www.swancc.org/#year=2022&month=3&day=1&view=month
https://www.palatine.il.us/
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VILLAGE PHONE NUMBERS
Emergency.............................911
Village Hall.....................358-7500
TDD (Emergency)...................911
Village Action Line..........705-5200
Community Services.......359-9042
Fire (Non-Emergency).....202-6340
Police (Non-Emergency)..359-9000
Public Works..................705-5200
Mayor  
Jim Schwantz................359-9007  
jschwantz@palatine.il.us

Village Clerk  
Margaret R. Duer............359-9051  
mduer@palatine.il.us

District 1  
Tim Millar.......................894-0001  
tmillar@palatine.il.us

District 2  
Scott Lamerand..............894-0002  
slamerand@palatine.il.us

District 3  
Doug Myslinski...............894-0003  
dmyslinski@palatine.il.us

District 4  
Greg Solberg..................894-0004  
gsolberg@palatine.il.us

District 5  
Kollin Kozlowski.............894-0005  
kkozlowski@palatine.il.us

District 6  
Brad Helms...................894-0006  
bhelms@palatine.il.us

Village Manager  
Reid Ottesen..................359-9050  
rottesen@palatine.il.us

All phone numbers are (847) area 
code unless otherwise noted.

200 E. Wood St.  
Palatine, IL 60067 
www.palatine.il.us 
village@palatine.il.us 

VILLAGE HALL HOURS  
8 a.m. to 4 p.m.           
Monday through Friday

The Village of Palatine is excited to announce a new 
community solar program for the community. This past fall, 
the Council heard a presentation on the Community Solar 
Clearinghouse Solutions Program (CS2) administered by 
MC Squared Energy Services LLC (mc2) and the benefits to 
residents, and subsequently passed a resolution of support.
A community solar project is a single site solar installation 
shared by multiple subscribers. Community solar allows 
subscribers to receive net metering credits on their electricity 
bill and support the development of new renewable energy 
resources, without needing to install equipment on their 
property
When Palatine residents join a solar array, they will save 
20% of the  solar generation credits achieved on their 
monthly ComEd electric utility bill. Community Solar is an 
easy way to support clean energy generation located within 
Illinois. Supporting these types of projects helps reduce 
the dependence on fossil fuels and support clean energy 
generation. In addition, you do not have to invest in a solar 
asset on your rooftop, which may not be right for everybody. 
You will receive a net metering credit on your monthly ComEd 
electric utility bill for your share of the generation created by 
these projects. 
Mc2 will be handling the sign-ups and account administration.  
To join the mc2 Community Solar wait list you will need 
your ComEd bill handy to sign up.  Once you have submitted 
your information, mc2 will contact you when a solar farm is 
ready. The expected waiting period is three to six months. 
You do not need to contact the Village to participate in this 
program. Contact mc2 at solar@mc2energyservices.com 
or call 833-970-3552. 
If you have questions or problems signing up, you can reach 
out to the Village Manager’s Office at 847-359-9050.
Learn more on how community solar works.

new community solar program
Groot curbside bagged  
yard waste and bundled  
brush collection resumes  
the week of April 3, 2023.  

Please note the following 
requirements for yard  
waste collection:  

• All yard waste (grass or shrubbery clippings and 
leaves) shall be disposed of in two-ply brown paper  
yard waste bags. No plastic bags, boxes, or containers  
of any kind are permitted for yard waste disposal.  
Each paper bag shall not exceed 60 pounds in weight.

• Branches or limbs cannot exceed four inches in 
diameter and must be bundled not to exceed four  
feet in length. Bundles shall be secured with 
biodegradable cotton twine or rope. Bundles must  
not weigh more than 60 pounds each.

• Please have all yard waste at the curb no later  
than 6:30 AM on the scheduled collection day.  

For further information, contact the Environmental 
Health Division at (847)359-9042 or visit Refuse-
Recycling.

proper mulching techniques

landscape mulch  
available for residents

yard waste collection 
resumes week of april 3

Properly applied mulch can give landscapes a handsome, well-groomed appearance and is one of the most 
beneficial acts homeowners can do for the health of trees. However, over mulching can actually cause harm 
to trees and other landscape plants. Over mulching, or “mulch volcanoes”, are excessive piles of mulch 
applied around the base of trees. The following problems are associated with improper mulching:

•	 Deep mulch can lead to excess moisture in the root zone, 
stressing the plant and causing root rot.

•	 Mulch piled high against the trunks of trees may create 
habitats for rodents that chew the bark and can girdle 
the trees.

•	 Piling mulch against the trunks or stems of plants can 
stress stem tissues and may lead to insect and disease 
problems.

•	 Thick blankets of fine mulch can become matted and 
may reduce the penetration of water and air.

The recommended mulching depth is 2 to 4 inches. Decomposition rates may vary, so if sufficient mulch 
is already present, do not add more mulch. To refresh the appearance, break up any matted layers with a 
rake. Pull mulch back several inches so the base of the trunk or stem is exposed to prevent stress to the 
stem tissues.

For more information regarding proper mulching, please contact the Public Works Department Forestry 
Division at (847)705-5200.

Residents can take advantage of the Village’s 
efforts to maintain a green environment with 
ground wood mulch created from trees removed 
throughout the Village.
A layer of mulch can 
enhance and protect 
plants, shrubs and 
trees by reducing root 
damage caused by 
temperature extremes. 
Mulch also helps soil 
retain moisture, inhibits 
weed growth, controls 
soil erosion and prevents soil compaction.
Call the Public Works Department starting March 
1st to schedule a delivery appointment. Deliveries 
will be made on Fridays in April to residents’ 
driveway aprons. The cost is just $16 per cubic 
yard, with a three cubic yard minimum order size 
and a maximum of ten cubic yards.
For smaller amounts of mulch, residents may visit 
the mulch bins at the holding center located at 550 
N. Smith Street. Please bring your own shovel and 
containers. There is no charge to pick up your own 
mulch. For more information, visit our website or 
call Public Works at (847)705-5200.

https://www.mc2energyservices.com/IL/Community-Solar/Join-The-Waitlist
https://www.mc2energyservices.com/IL/Community-Solar/Join-The-Waitlist
mailto:solar%40mc2energyservices.com?subject=
https://www.mc2energyservices.com/IL/Community-Solar/How-Community-Solar-Works
https://www.palatine.il.us/493/Refuse-Recycling
https://www.palatine.il.us/493/Refuse-Recycling
https://www.palatine.il.us/230/Wood-Mulch-Deliveries
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hands-only cpr
Why Learn Hands-Only CPr?
Cardiac arrest – an electrical malfunction in 
the heart that causes an irregular heartbeat 
(arrhythmia) and disrupts the flow of blood to 
the brain, lungs, and other organs – is a leading 
cause of death.  Each year, more than 350,000 
EMS-assessed out-of-hospital cardiac arrests 
occur in the United States.  When a person has a 
cardiac arrest, survival depends on immediately 
receiving CPR from someone nearby.  According 
to the American Heart Association, about 90 
percent of people who suffer out-of-hospital 
cardiac arrests die.  CPR, especially if performed 
immediately, can double or triple a cardiac arrest 
victim’s chance of survival.

be the difference for someone you love
If you are called on to give CPR in an emergency, you will most likely be trying to save the life of 
someone you love: a child, a spouse, a parent, or a friend.  About 70 percent of out-of-hospital cardiac 
arrests happen in homes.  About 46 percent of people who experience an out-of-hospital cardiac arrest 
receive the immediate help that they need before professional help arrives.

Hands-Only CPR has been shown to be as effective as conventional CPR for cardiac arrest at home,  
at work, or in public

Hands-Only CPR has just two easy steps, performed in this order:

1. Call 911 if you see a teen or adult suddenly collapse.

2. Push hard (2 inches of depth) and fast in the center of the chest to the  
beat of a familiar song that has 100 to 120 beats per minute.  

music can save lives
Song examples include “Stayin’ Alive” by the Bee Gees, “Crazy in Love” by Beyoncé featuring Jay-Z, 
“Hips Don’t Lie” by Shakira or “Walk the Line” by Johnny Cash. People feel more confident performing 
Hands-Only CPR and are more likely to remember the correct rate when trained to the beat of a song.  

When performing CPR, you should push on the chest at a rate of 100 to 120 compressions per minute, 
which corresponds to the beat of the song examples above.  

take 90 seconds to learn how to save a life
Watch the 90-second video. Visit Hands-Only CPR to watch the instructional video and share it with 
the important people in your life. Hands-Only CPR is a natural introduction to CPR. The Palatine Fire 
Department and the AHA encourage everyone to learn conventional CPR as a next step. For more 
information about learning CPR please call 847-202-6340 or visit cpr.heart.org.			 
	        

Palatine has kicked off a major update to its 
Comprehensive Plan. The current plan was adopted 
in 2011 and a lot has changed since then! 

What is a Comprehensive Plan?  It’s a guiding 
document for the Village intended to guide policy 
over the next twenty years on important issues like:

	 •  Commercial districts and corridors

	 •  Transportation and mobility

	 •  Residential neighborhoods and housing

	 •  Open space and recreation

	 •  Infrastructure and utilities

We want you to be involved!  Stay tuned to our 
e-Newsletter, social media and Village website for 
links to documents, dates for open houses, public 
engagement exercises, and opportunities to share 
your voice and your vision for the Village of Palatine 
as we look ahead to the next twenty years.

2023 hometown           
pride awards

Do you put a 
lot of work into 
landscaping at your 
residence or know 
someone who does?

If the answer is 
“Yes!”, put a place 
holder on your calendar this summer as the Village 
of Palatine Beautification Commission is again 
looking to recognize properties in Palatine with 
outstanding landscaping and curb appeal for the 
2023 Hometown Pride Awards. Nominate yourself 
or any property in one of the five categories: 
single-family home, multi-family home, subdivision 
entrance/cul-de-sac island, business, or “Doors of 
Palatine”. Nominations and judging will take place 
in July. To view last year’s winners and for more 
information,visit our website.

			 

Early Voting for the upcoming Consolidated Election will take place 
March 20th through April 3rd, including weekends, at 150 W. Wilson 
Street during the following hours:

Hours 
Monday thru Saturday: 9 am to 5 pm
Sunday: 10 am to 4 pm

Voter Registration:
Non-registered voters can register to vote and cast their ballot at all 
early voting sites. Two forms of identification must be presented with 
one ID showing the voter’s current address.

Election Day:
Polls are open on Election Day from 6 am to 7 pm at designated polling 
places. Non-registered voters can register to vote at their home precinct (polling place). Two 
forms of identification must be presented with one ID showing the voter’s current address.
The Palatine Village Clerk’s office will resume voter registration during our regular business hours 
Monday thru Friday: 8 am to 4 pm on April 6, 2023.
Please call the Village Clerk’s office with any questions at (847)359-9050.
Village Hall is not a polling place. Find Your Polling Place here.

consolidated election - april 4, 2023

village of palatine 
comprehensive plan

https://cpr.heart.org/en/cpr-courses-and-kits/hands-only-cpr
https://cpr.heart.org/
https://www.palatine.il.us/666/Hometown-Pride-Awards
https://www.cookcountyil.gov/service/voting-locations
https://www.cookcountyil.gov/service/voting-locations
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https://www.nfpa.org/Public-Education
https://vitalant.org/
https://donors.vitalant.org/dwp/portal/dwa/appointment/guest/phl/findDrives
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identity theft awareness and preventiondog bite prevention
Dog bites pose a serious health risk to our communities and 
society.  In the United States, each year more than 800,000 
people receive medical attention for dog bites, according to 
the U.S. Centers for Disease Control (CDC).  At least half of 
those bitten are children.  Any dog can bite: big or small, 
male or female, young or old.  Even the cuddliest, fuzziest, 
sweetest, pet can bite if provoked.   Most dog bites are 
preventable, and there are many things you can do at home 
and within your community to help prevent them.

WHAT CAN YOU DO TO PREVENT DOG BITES?

KEEP YOUR DOG ON A LEASH – Per Palatine Ordinance Sec. 5-6. (Control of animals) it shall 
be unlawful to permit any dog or other domestic animal, whether licensed or not, to run 
at large within the village.  A dog or other animal shall be deemed to be “running at large” 
when off the premises of its owner, and not on a leash (including retractable leash), tether, 
chain, rope or the like held by its owner or other person able to control such dog or other 
animal. 
RESPONSIBLE PET OWNERSHIP – Responsible pet ownership builds a solid foundation for 
dog bite prevention.  Basics of responsible dog ownership that can help reduce the risk of 
dog bites include proper training, regular exercise, and keeping it leashed.  If you witness 
an irresponsible pet owner walking their dog without being controlled on a leash, you should 
call 9-1-1 immediately to hopefully prevent the dog from biting someone.  Be prepared to 
provide the 9-1-1 dispatcher with a description of the unleashed dog and its owner, as well 
as their last known location / direction of travel.
AVOID RISKY SITUATIONS – It is important to know how to avoid escalating risky situations 
and to understand when you should and should not interact with dogs.  You should avoid 
petting, or even getting too close to someone’s dog in these scenarios:
	 •  If the dog is not with its owner / not on a leash
	 •  If the dog is with its owner but the owner does not give permission to pet the dog
	 •  If the dog is on the other side of a fence – don’t reach through or over a fence to 	
	     pet a dog - it may defend its territory
	 •  If a dog is sleeping, eating or playing with a toy
	 •  If a dog appears to be sick or injured
REPORT ALL DOG BITE INCIDENTS – By law, all dog bites of a person or domestic animal 
must be reported to the police.  Dial 9-1-1 immediately and a member of the Palatine Police 
Department will respond to investigate and document the incident.  The Palatine Police 
Animal Warden, along with the Cook County Animal and Rabies Control Department, track 
all dog bite cases and follow up with the dog owners to help prevent future incidents.

Finally, National Dog Bite Prevention Week® takes place during the second full week of April 
each year and focuses on educating people about preventing dog bites.  The dates in 2023 
are April 9 – 15.  For more details visit the AMVA website. 

Source: American Veterinary Medical Association

Identity theft is when someone uses your personal or financial information without your permission. 
They might steal your name and address, credit card, or bank account numbers, Social Security number, 
or medical insurance account numbers.  They could use this information to buy things with your credit 
cards, get new credit cards in your name, open a phone/electricity/gas account in your name, steal your 
tax refund, use your health insurance to get medical care, or pretend to be you if they are arrested.

Taking steps to protect your personal information can help you avoid identity theft.  Here is what you 
can do to stay ahead of identity thieves:

PROTECT DOCUMENTS THAT HAVE  
PERSONAL INFORMATION 
Keep your financial records, Social Security and 
Medicare cards, and any other documents that 
have personal information in a safe place.  When 
you decide to get rid of those documents, shred 
them before you throw them away.  If you do not 
have a shredder, look for a local shred day, or 
use a marker to block out personal information.  
If you get statements with personal information 
in the mail, take your mail out of the mailbox as 
soon as you can.

ASK QUESTIONS BEFORE GIVING OUT YOUR SOCIAL SECURITY NUMBER
Some organizations need your Social Security number to identify you. Those organizations include the 
IRS, your bank, and your employer.  Organizations like these that do need your Social Security number 
will not call, email, or text you to ask for it. Other organizations that might ask you for your Social 
Security number might not really need it. Those organizations include a medical provider, a company, 
or your child’s school.  Ask these questions before giving your Social Security number: 

	 •  Why do you need it?
	 •  How will you protect it?
	 •  Can you use a different identifier?
	 •  Can you use just the last four digits of my Social Security number?

PROTECT YOUR INFORMATION FROM SCAMMERS ONLINE AND ON YOUR PHONE 
If you are logging in to an online account, use a strong password. Add multi-factor authentication 
for accounts that offer it.  Multi-factor authentication offers extra security by requiring two or more 
credentials to log in to your account.  The additional credentials you need to log in to your account 
fall into two categories: something you have – like a pass code you get via text message or an 
authentication app, or something you are – like a scan of your fingerprint, your retina, or your face.  
Multi-factor authentication makes it harder for scammers to log in to your accounts if they do get 
your username and password.  Do not give your personal information to someone who calls, emails, 
or texts you.  If could be a scammer trying to steal your information.

WHAT YOU CAN DO TO DETECT IDENTITY THEFT
	 •  Track what bills you owe and when they’re due
	 •  Review your bills
	 •  Check your bank account statement	
	 •  Get and review your credit reports

Source: Federal Trade Commission

https://www.avma.org/events/national-dog-bite-prevention-week
https://consumer.ftc.gov/features/identity-theft
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Snow plowing, water main breaks, and other emergency work can all take their toll on residents’ 
lawns. If your turf was damaged due to Village activity, Public Works Department crews can 
restore it in the spring. Crews will level out any damaged areas and then apply grass seed. 
Residents that receive grass restoration should follow the below guidelines to help the new grass 
seed germinate and establish.

The best advice for watering new grass seed is to keep it moist all the time.

•	 The top inch of soil should stay moist at all times. This may take only 2-3 minutes of watering 
or 5-6 minutes (or sometimes longer), depending on your sprinkler system and the soil type.

•	 Watering should be repeated 2 or even 3 times each day if the weather is hot enough to 
require it. Frequent watering is the only way to maintain adequate surface moisture.

•	 After about 2-3 weeks of growth, watering can be shifted to every other day, and then to 
every 3 days later on.

•	 Quicker establishment allows fewer weeds to grow, so stay vigilant!
Once the grass has sprouted, filled in and reached a height of about 3-4 inches, it’s ready to 
be cut. Wait to apply any weed control products until your newly seeded lawn has been mowed 
at least 2 times.
Residents who believe their grass was damaged by the Village should report it as soon as it is 
noticed to the Public Works Department at (847)705-5200 or PublicWorks@palatine.
il.us. Turf restoration is done in the spring, and usually occurs in early April.

caring for new grass seed

public works seeks seasonal laborers for growing season
The Public Works Department is accepting applications for seasonal laborers for the 

upcoming growing season. Laborers are needed to work primarily with the Forestry Division 
for mowing, landscape maintenance, and tree care. These positions are seasonal for a 6-9 
month duration and require a high school diploma or equivalent. Possession of an Illinois 

Class B Commercial Driver’s License is a plus, and starting pay is $16 per hour.

Click here for more information and to apply online. Positions are open until filled.

 Pace’s vango program coming soon!
Starting this Spring, commuters traveling between the Palatine Metra 
station and nearby businesses will be able to use a new self-service 
transportation option from Pace called VanGo.  VanGo is a reservation-	

				          based service, in which drivers reserve a van for the next business day.

This new pilot program provides a last-mile transit option for commuters traveling round-trip between 
the Palatine Metra Station and work locations in a designated zone bounded by Lake-Cook Road on the 
north, Roselle Road on the west, I-90 on the south, and IL 53 on the east.

More information will be available soon at pacebus.com/vango.  

mailto:PublicWorks%40palatine.il.us?subject=
mailto:PublicWorks%40palatine.il.us?subject=
https://www.palatine.il.us/762/Employment-Opportunities
https://www.palatine.il.us/762/Employment-Opportunities
https://www.pacebus.com/vango
https://www.nfpa.org/
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Palatine 
Police 

department 

Police 
Officer 

Recruitment

new businesses2023 Street resurfacing
Spring marks the start of street resurfacing and road repairs. Palatine relies on the 

Micro-PAVER software program to evaluate Village streets and rank them at or above 
an accepted standard. Streets selected for the 2023 resurfacing program include:

	 STREET NAME------------ FROM--------------------- TO
	 ANDERSON DRIVE--------------WILLAMS DRIVE-----------------WILKE ROAD
	 ARLENE AVENUE---------------- JOYCE AVENUE------------------PATRICIA LANE
	 ASPEN COURT-------------------DUNDEE ROAD-------------------CUL-DE-SAC WEST
	 AVONDALE DRIVE--------------WELLINGTON DRIVE------------SMITH STREET
	 BENTON STREET---------------- ILLINOIS AVENUE---------------BENTON COURT
	 BENTON COURT-----------------BENTON STREET-----------------CUL-DE-SAC WEST
	 BISHOP COURT-----------------HUNTINGTON DRIVE------------CUL-DE-SAC EAST
	 BOTHWELL STREET-------------PALATINE ROAD-----------------HELEN ROAD
	 CHARTER HALL DRIVE----------NORTHWEST HIGHWAY---------DEER RUN DRIVE
	 CLYDE COURT-------------------KENILWORTH AVENUE----------CUL-DE-SAC SOUTH
	 COOLIDGE AVENUE-------------DEAD END NORTH---------------MYRTLE STREET
	 CRABTREE DRIVE---------------DUNDEE ROAD-------------------NORTH STREET
	 DIANE DRIVE-------------------418 E DIANE DRIVE-------------CUL-DE-SAC NORTH
	 EVERGREEN COURT------------QUENTIN ROAD------------------CUL-DE-SAC EAST
	 FERN COURT--------------------PLUM GROVE ROAD NORTH-----PLUM GROVE RD SOUTH
	 GARDEN AVENUE---------------SMITH STREET-------------------PEPPER TREE DRIVE
	 GARDEN AVENUE---------------PEPPER TREE DRIVE-------------N. OAK STREET
	 GARDENIA LANE----------------OLD HICKS ROAD---------------N. BALDWIN ROAD
	 GREENLEAF COURT------------- ILLINOIS AVENUE---------------CUL-DE-SAC NORTH
	 HAIG COURT--------------------WESTMORELAND DRIVE--------CUL-DE-SAC EAST
	 HAMPTON PLACE----------------KENILWORTH AVE WEST--------KENILWORTH AVE EAST
	 HARRISON COURT--------------KENILWORTH AVENUE----------CUL-DE-SAC SOUTH
	 HARRISON AVENUE-------------GLENCOE ROAD-----------------KENILWORTH AVE
	 HELEN ROAD--------------------CEDAR STREET------------------PLUM GROVE ROAD
	 HOME AVENUE------------------HICKS ROAD---------------------LARKSPUR LANE
	 HUNTING COURT---------------HUNTING DRIVE-----------------CUL-DE-SAC NORTH
	 JACK PINE COURT--------------NORTH STREET------------------CUL-DE-SAC SOUTH
	 KENILWORTH AVENUE----------ROSELLE ROAD------------------HARRISON AVENUE
	 KENSINGTON COURT-----------WHYTECLIFF ROAD--------------CUL-DE-SAC SOUTH
	 KITSON DRIVE------------------WILLIAMS DRIVE NORTH-------WILLIAMS DR SOUTH
	 KRAML COURT------------------GLENCOE ROAD-----------------CUL-DE-SAC NORTH
	 MAPLE STREET------------------SLADE STREET-------------------PALATINE ROAD
	 MERYLS COURT-----------------ROSILAND DRIVE----------------CUL-DE-SAC WEST
	 MERYLS TERRACE---------------ROSILAND DRIVE----------------RUHL ROAD
	 NICHOLS ROAD-----------------OLD HICKS ROAD---------------N. BALDWIN DRIVE
	 NORTH STREET-----------------CRABTREE DRIVE----------------PALOS AVENUE
	 OLD MILL DRIVE----------------PEPPER TREE DRIVE-------------CUNNINGHAM DRIVE
	 PORTAGE COURT----------------NORTH STREET------------------CUL-DE-SAC SOUTH
	 RIDGE TRAIL--------------------SMITH STREET-------------------CUL-DE-SAC WEST
	 ROSE STREET-------------------PALATINE ROAD-----------------JOHNSON STREET
	 SMITH STREET------------------DEAD END NORTH---------------BRYANT AVENUE
	 STUART LANE-------------------DORSET AVENUE----------------BENNETT AVENUE
	 STUART LANE-------------------BENNETT AVENUE---------------GILBERT AVENUE
	 THREE WILLOW COURT-------- ILLINOIS AVENUE---------------CUL-DE-SAC NORTH
	 VENTURA DRIVE----------------MONTEREY ROAD----------------MILL VALLEY ROAD
	 WELLINGTON COURT-----------WELLINGTON DRIVE------------CUL-DE-SAC NORTH
	 WELLINGTON DRIVE------------AVONDALE DRIVE---------------SMITH STREET
	 WEST ELM STREET-------------COVE DRIVE---------------------COOLIDGE AVENUE
	 WESTMORELAND DRIVE--------OLD HICKS ROAD---------------NICHOLS ROAD
	 WINTERHAVEN COURT---------DORSET AVENUE----------------CUL-DE-SAC SOUTH

For more information about the street resurfacing program, visit our website 
or call the Public Works Engineering Division at (847)705-5200.

Street Reconstruction
	 • Crescent Avenue from Kenilworth Avenue to 
	    Dorset Avenue
	 • Ellis Street from Quentin Road to the dead end
	 • Lilac Drive from Capri Drive to Tulip Way
	 • Tulip Way from Capri Drive to the dead end

downtown street 
rehabilitation
	 • Bothwell Street from Wilson Street to 
	    Station Street
	 • Greeley Street from Palatine Road to Wilson Street
	 • Station Street from Bothwell Street to Plum 
	    Grove Road
	 • Wilson Street from Smith Street to Greeley Street

Water Main ReplacementS
	 • Rand Road from Lilly Lane to Capri Drive
	 • Dundee Road from Aspen Court to Quentin Road
	 • Cunningham Drive from Elmwood Avenue to 
	    Rohlwing Road
	 • Lytle Drive from Morris Drive to Flake Drive
	 • Bedford Drive from Whitehall Drive to 
	    Chatham Drive
	 • Maple Street from Wilson Street to 128 North 
	    Maple Street
	 • Hunting Drive from Mallard Drive to the cul-de-sac
	 • Leonard Road from 39 S. Leonard Road to 
	    21 S. Leonard Road

Water Main Extensions
	 • Northwest Highway at Route 53.

For more information about these public improvement 
projects, please contact the Public Works Department 

Engineering Division at (847)705-5200.

2023 infrastructure 
improvements

The open 
application period 

for the Police 
Officer position 

will be from 
February 15 to 

May 30. 

All interested 
applicants should  
visit our website 

for more 
information.

visit us on instagram
@VillageofPalatine

Armanetti Beer - Wine - Spirit	
Retail Liquor Store
44 W. Illinois Avenue  |  224-801-8938
Florist by Laura
Florist
1850 N. Rand Road  |  224-539-6992
Grid Werks Automotive
Automotive
544 W. Colfax St, Unit 2  |  312-298-9606
Inverness Wine & Spirits
Liquor Store
1557 N. Quentin Road  |  847-921-9200
Mellow Tone Music Academy
Music Studio
830 W. Northwest Hwy, #5  |  224-460-0352
Optimum Senior Care Corp.
Staffing Company
252 W. Northwest Highway  |  847-483-8800
Palatine Reyna’s Nutrition
Nutrition Center
1713 N. Rand Road, #20  |  224-800-5304
Pinks Shrimp
Restaurant
773 N. Quentin Road  |  224-801-6998
SCWJ LLC
Small Business Consulting
110 N. Brockway St., #344  |  847-274-3788
Shahi Zaiqa LLC
Restaurant
1910 N. Rand Road  |  224-875-1614
Snack Zone
SNACK BAR
545 S Consumers Avenue  |  331-245-6718  
Superior Physical Therpay
PHYSICAL THERAPY
841 North Quentin Road  |  847-489-9031
Synctrans International Inc.
TRANSPORTATION SERVICES
255 East Helen Road  |  847-648-4099
TeamLogic IT
IT / CYBER SECURITY CONSULTATION
271 East Helen Road  |  847-925-8400
Volkswagen of Palatine
AUTO DEALERSHIP
1951 North Rand Road  |  877-695-4884
Windsor Auto Repair
AUTO REPAIR
1410 North Rand Road  |  847-924-3685
Zoo-Tropic Exotics
PET STORE
1518 W. Algonquin Road  |  847-783-7539

https://www.instagram.com/villageofpalatine/
https://www.palatine.il.us/254/Annual-Street-Resurfacing-Program
https://www.palatine.il.us/762/Employment-Opportunities
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The Public Works Department conducts three sidewalk programs each year:  the Sidewalk Replacement 
Program, the 50/50 Sidewalk Program and the Sidewalk Cutting Program.  Construction for these 
programs typically begins in early summer to early fall.

Sidewalk Replacement Program
This program is intended to identify and eliminate the most severe tripping hazards and cycles through 
a different section of the Village each year. The target area this year is roughly from Helen Road south 
to Illinois Avenue between Quentin Road and Hicks Road. Click here to view a map of the current 
replacement schedule.

50/50 Sidewalk Program
This program addresses sidewalks that are uneven, severely cracked or deteriorated, and meet specific 
safety standards. The cost is shared on a 50/50 basis, with the Village and homeowner each contributing 
half of the replacement cost. The homeowner’s cost is approximately $95 for a typical sidewalk square. 
Applications are accepted on a first come, first served basis and the deadline for submission is June 1st. 
To obtain a copy of the 50/50 application, visit our website.

Sidewalk Cutting Program
The Sidewalk Cutting Program will continue to address heaved sidewalk squares with vertical 
displacements of up to two inches. This process uses a machine to “cut” the raised portion of concrete 
down to reestablish a smooth surface and is much more cost effective than removal and replacement. 
For more information about these programs, click here or call Public Works at (847)705-5200.

sidewalk replacement and improvement programs

The Palatine Police Department promotes safety through Education first, 
followed by Enforcement. As winter weather fades and the thought of warmer 
weather is right around the corner, do not forget about safety first! Over the 
next four months, Palatine Officers will use focused enforcement to address  
the following initiatives that affect the safety of Palatine residents.

HANDS-FREE WHILE DRIVING: TALKING AND TEXTING
On January 1, 2014 Illinois banned the use of all hand-held electronic devices while driving 
(625 ILCS 5/12-610.2). A motorist who violates this section shall be fined a maximum of $75 
for a first offense, $100 for a second offense, $125 for a third offense, and $150 for a fourth 
or subsequent offense. Only hands-free technology such as speakerphones and headsets are 
permitted. Did you also know that all cell phone use is prohibited while driving in a school 
zone and construction zone? As the weather warms up, pedestrian and bicycle traffic will 
significantly increase the odds of a potential tragedy. According to the National Highway 
Traffic Safety Administration (NHTSA), distracted driving claimed 3,142 lives in 2020 alone. 
Sending or reading a text takes your eyes off the road for 5 seconds. At 55 mph, that’s like 
driving the length of an entire football field with your eyes closed. You cannot drive safely 
unless the task of driving has your full attention. Any non-driving activity you engage in is a 
potential distraction and increases your risk of crashing. Aggressive initiatives such as Safety 
Zone Enforcement Areas will be established to send distracted drivers a clear message: 
“Drive Distracted; You Got Our Attention!”

police focus on education, then enforcement

special materials drop off at the village

The Village of Palatine offers a Special Materials Drop Off Program in cooperation with the Solid Waste Agency of Northern 
Cook County (SWANCC). This FREE drop off program is for residentially generated special materials including: medications, 
needles, fluorescent light bulbs and mercury containing items. Only residents that live in a SWANCC member community 
(Palatine included) are eligible to participate. No waste is allowed from businesses, schools, or institutions.

Medications
Acceptable Items: Bring unused and expired prescription medications, prescription cough syrup, prescription eye and ear 
drops and unused and expired over-the-counter medications. 

Unacceptable Items:  No controlled substances or non-prescription liquids allowed. 
*Medications must be in the original container with labels to identify contents. 
Personal info such as name, address or phone on the prescription label can be blackened out. 

Needles
Bring needles (sharps) in a red biohazard container or a rigid plastic laundry detergent bottle with a lid.  All needles must 
be put into containers at home. No loose or bagged needles will be accepted.  The Environmental Health Division provides 
free 1-quart or 1-gallon sharps containers to residents who administer home-injections, while supplies last. When the sharps 
container is full, the resident should bring the container back for proper disposal.

Flourescent Light Bulbs and Mercury Containing Items
Bring light bulbs that contain mercury, such as compact fluorescent light (CFL) bulbs. Bring fluorescent light tubes up to 4 feet 
in length. Do not bring any incandescent or LED bulbs, as they contain no mercury and can be disposed of in the garbage.  No 
broken light bulbs or tubes. Bring mercury containing items such as thermometers, thermostats and wall switches.  All light 
bulbs, tubes and mercury containing items shall be brought in a sealed in a plastic bag.

  Most Common Controlled Substances - NOT ACCEPTED!
  Actiq® (fentanyl citrate)				    Oxycontin® (Oxycodone)
  Tequin® Tablets (gatifl oxacin)			   Reyataz® Capsules (atazanavir sulfate)
  Daytrana™ Transdermal Patch			   Avinza® capsules (morphine sulfate)
        (methylphenidate)				    Xyrem® (Sodium oxybate)
  Zerit® for Oral Solution (stavudine)		  Baraclude® tablets (entecavir)
  Duragesic® Transdermal System (fentanyl)	 Fentora® (fentanyl buccal tablet)
  Meperidine HCl tablets				    Percocet® (oxycodone and acetaminophen)

Drop Off Location: Village of Palatine
200 E. Wood Street - Village Services Counter - First Floor

Monday - Friday: 8 am - 4 pm
For more information visit palatine.il.us and search ‘Special Materials’  

or contact the Environmental Health Division at (847)359-9042.
Revised 01/23  

https://www.palatine.il.us/DocumentCenter/View/188/Sidewalk-Replacement-Program-Map-PDF%3FbidId%3D
https://www.palatine.il.us/260/5050-Sidewalk-Replacement-Program
https://www.palatine.il.us/255/Sidewalk-Replacement-Program
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HYDRANT FLUSHING HELPS ENSURE WATER QUALITY
The Public Works Department will conduct its annual “flushing” of fire hydrants throughout 
the Village in April, depending on the weather. This process moves water through the 
pipelines at a fast rate to clean the lines, clear 
stagnant water, identify broken hydrants, and 
ensure water delivered to homes and businesses 
is of the highest quality. Residents who are 
concerned that this process wastes water can 
be assured that the Department only flushes 
lines when necessary as part of protecting 
public health by providing safe, high quality,  
consumable water. 

For questions about hydrant flushing, call the 
Public Works Utilities Division at (847)705-5200.

clean waters:
what’s the big deal about water quality anyway?

There are plenty of reasons to worry about water and water quality. We expect to have crystal-clear, 
pure water for drinking, food production, and recreation at 
the same time we use our waters for waste disposal. The 
old slogan, “the solution to pollution is dilution”, typified the 
feeling that anything dumped down a drain, into a river, or 
even into the ocean was going to disappear without a trace. 
We now know that NO aquatic system can absorb unlimited 
human pollution. Through our everyday activities, we all 
cause water pollution without realizing it. The exhaust 
and oil from driving cars, materials washed down drains 
or flushed down the toilet, pet wastes, fertilizers and 
pesticides used in yards, all contribute to water pollution.

Making simple changes in our everyday activities can help reduce some types of pollution. For 
example, choosing non-toxic alternatives for household cleaning products reduces water pollution, 
cleaning bills, and our exposure to hazardous materials. Rethinking landscaping and gardening 
practices reduces the need for pesticides, fertilizer, and irrigation, thus reducing the potential for 
contaminating local waters.

To learn more about different ways to help prevent water pollution, visit the U.S. Environmental 
Protection Agency’s website. To report possible illegal discharges to the storm drain system, 
call the Public Works Department at (847)705-5200.

New Fema resources to help public better understand
flood risks and ways to protect their properties

A new FEMA webpage is now available as 
a one-stop-shop to the public about how to 
protect themselves and their property from 
the nation’s number one disaster—flooding. 
The webpage includes free resources and 
information to learn about, understand, and 
take action to reduce flood risk.

The FEMA Map Service Center allows Visitors 
to enter a street address to learn more 
about flood risks in their community. Other 

information includes resources about flood maps, flood zones, flood risk, and flood insurance. 
In addition to learning about flood hazards, visitors may also explore the National Risk Index. 
This tool identifies communities’ risk to 18 natural hazards, and can be used to support 
mitigation planning, hazard mitigation assistance grants and risk communication.

For additional information, visit our website or call the Public Works Department Engineering 
Division at (847)705-5200.

document destruction event - July 22, 2023
On Saturday, July 22, 2023, the Village of Palatine, Palatine 
Park District, and Palatine High School are partnering with the 
Solid Waste Agency of Northern Cook County (SWANCC) to 
host a Document Destruction Event.  The event will be held at 
Palatine High School, 1111 North Rohlwing Road from 9 AM to 12 PM.  All vehicles must follow the signs 
provided. No vehicles will be allowed to enter the event after 12 PM.

Residents from Palatine and other SWANCC communities are eligible to participate. IDs will be checked 
for verification of residency.  Materials will not be accepted from non-SWANCC residents, businesses, 
schools, or institutions. 

All participants must follow safety guidelines for the event. Participants must be in a vehicle and remain 
in their vehicle. No walk ups are allowed. Participants will be asked to unlock/open the trunk to allow 
staff to unload the boxes or bags. Boxes will be returned.

Bring only sensitive documents for shredding. There is a limit of six (6) file-size boxes or paper 
bags per vehicle. Remove all plastic spines/covers and metal clips/binders. Staples are ok.  NO paper in 
plastic bags.  NO magazines, newspapers, photos or books.  

Do NOT bring electronics, batteries, household chemical waste, light bulbs, or other unacceptable 
materials. Do NOT drop off materials other than during the posted event date and times. 

For more information on other SWANCC one day events and weekly drop off locations, visit swancc.org 
or contact (847)724-9205.  

https://www.epa.gov/sourcewaterprotection/how-can-you-help-protect-source-water
https://www.palatine.il.us/225/Public-Works-Department
https://www.swancc.org/recycling/document-destruction
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mailto:smokealarms%40palatine.il.us?subject=
https://www.ifsa.org/prevention-resources/smoke-alarm-law/
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upgraded 
outdoor warning 

sirens

The Village will be upgrading 
its ten (10) Outdoor Warning 

Sirens during the spring. 
The upgraded sirens will 
cover 100% of Palatine’s 
geographical area. New 
technology will allow for 

the sirens to be monitored 
remotely to ensure they  
are working properly and 

allow for independent 
activation during severe 

weather events.

Thunderstorms and tornados can develop quickly 
and occur with little to no warning. Heavy winds 
and lightning from storms can cause extended 
power outages, uprooted trees, landslides, and 
downed or broken utility lines. Additionally, 
heavy rains can cause flash floods.

Familiarize yourself with the following terms to 
stay alert and prepared during heavy storms:

•	Severe Thunderstorm Watch:  
	 conditions are favorable for the development 
	 of severe thunderstorms.

•	Severe Thunderstorm Warning:  
	 large hail and/or damaging wind has been reported by spotters or is about  
	 to develop. Immediately go to a substantial shelter.

•	Tornado Watch:  
	 conditions that  
	 are favorable for  
	 the development of  
	 tornadoes.

•	Tornado Warning:  
	 a tornado has been  
	 reported by spotters,  
	 or National Weather  
	 Service (NWS)  
	 meteorologists have  
	 determined that one is  
	 about to form in the  
	 next several minutes. Immediately go to a substantial shelter.

During the Storm
•	Avoid contact with metal, electrical equipment, telephones, bathtubs, water  
   faucets or sinks, because electric currents from lightning can travel through  
   wires and pipes.

•	If you are outside, take cover in a stable facility. Avoid sheltering under trees.

•	Tune in to local TV/radio channels for emergency advisories and  
	 instructions.

•	Avoid walking through water that 
has seeped into your home; it may  
	 contain hazardous materials. 

After the Storm
•	Call the Public Works Department  
	 at (847)705-5200 or Village Hall  
	 at (847)359-9050 to report fallen  
	 trees or tree limbs, clogged catch  
	 basins or flooded streets.

•	Avoid downed power lines and  
	 broken gas lines. Report them by  
	 calling 9-1-1.

thunderstorm and tornado safety

palatinE-
newsletter
weekly information  

on community events, 
news and alerts! 

sign up today! 
palatine.il.us  

under ‘notify me’

Winter Farmers’ Market
Saturday, March 4 & 18, April 1 & 15, 2023
Palatine Train Station parking  
lot (137 W. Wood Street)
The Palatine Farmers’ Market 
brings the highest quality 
local bread, meat, eggs, fish, mushrooms, garlic, honey, 
spice blends, pet treats, sweets, and hot tacos & tamales 
twice a month to the Palatine train station parking lot.  We 
also welcome the finest Greek olive oil and chocolates 
from Ecuador.  The 2-hour Power Market from 10 am-12 
pm offers drive-thru and walk-up shopping March 4 and 
18, April 1 and 15.   The full Summer Market Season 
opens May 6, adding produce, açai bowls, avocado toast, 
cheese, kettle corn, pies, and more—brought to you by Marg 
Duer and Palatine Sister Cities. Visit us on Facebook or  
palatinesistercities.org.

Swing into Spring
Thursday, May 4, 2023
Downtown Palatine (Brockway  
Street and Slade Street)
The Downtown Palatine Business 
Association (DPBA) is hosting this Shop & Dine event in 
downtown Palatine. Merchants open their doors on this fun 
and festive Friday night and provide an opportunity for guests 
to experience all that the DPBA members have to offer. Event 
giveaways, specials and raffles are all part of the fun, along 
with hors d’oeuvres and wine tastings at select locations! More 
information to come soon, visit downtownpalatine.org.

Memorial Day Parade  
and Ceremonies 
Monday, May 29, 2023
Starts at Hillside Cemetery 
(Smith Street north of 
Colfax Street) 
The American Legion Post 690 is sponsoring the Memorial 
Day Parade and other activities on Monday, May 29, 2023 
beginning at 10 am with a service at Hillside Cemetery on 
Smith Street. The annual parade will start at 10:15 am at 
Cornell Avenue and Smith Street. Following the parade at 
11:00 a.m. there will be a short program at the Veterans 
Memorial in Community Park and another ceremony at 
the Legion Memorial in Towne Square beginning at 12:15 
pm. Community members are invited to the American 
Legion (across the street from Towne Square) following the 
ceremonies. For more info, or if your group would like to 
participate in the parade, call the American Legion weekdays 
after 1 pm at 847-359-1606 or e-mail bmunagian@
comcast.net. 

*All dates and times are subject to change.

community events

https://www.facebook.com/palatinefarmersmarket
http://www.palatinesistercities.org/
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