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January 3, 2025

Notice: Village Change in Payment
Options

Please be aware that on or after Monday, January 6,
2025, the Village of Palatine is required to change our

payment processing vendor and the costs associated with credit card transactions will now
be passed along to the consumer.

If using a credit card to make payment on any transaction, the Village will pass along the
fees from our credit card processor to the consumer. You may avoid all fees by choosing
to use the newly offered option to pay by E-Check. The Village will also continue to accept
payments made by cash and check.
 
This change will impact all payments managed by the Village of Palatine, whether they are
made in-person at the Village Hall or online. The only exceptions will be payments made
online through the parking portal or the Dacra portal, as they are not required to change
vendors at this time.
 
Please feel free to reach out to the Village of Palatine Utility Billing at (847)359-9082 if you
have any questions regarding this matter. 

Christmas Trees and Wreaths

Live Christmas trees and wreaths can be placed at the
curb on your scheduled collection day throughout
January.

https://campaignlp.constantcontact.com/em/1141889997485/440ec90e-53cd-495a-9c22-f893f4101cd7
https://palatineil.applicantpro.com/jobs/
https://www.palatine.il.us/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=440ec90e-53cd-495a-9c22-f893f4101cd7


Important reminder: Please have all items at the curb by
6:30 am. Also, do not place carts in the street.

For more information, contact the Environmental Health
Division at 847-359-9042 or visit our website.

Simple Recycling

Textile recycling is available, free, to Palatine residents
through Simple Recycling. Textile recycling is a way for
residents to recycle used clothing items instead of
throwing them away. This program diverts clothing and
textile items from landfills, assists the local community,
and supports the environment and planet.

Schedule a
Pickup

Holiday Light Recycle Program

The Village of Palatine, in partnership with the Solid
Waste Agency of Northern Cook County (SWANCC)
and Elgin Recycling, is pleased to offer a Holiday
Light Recycling Program now until January 31,
2025. 

Holiday string lights can be dropped off at the
Palatine Village Hall, Village Services Counter (first
floor), Monday through Friday from 8 a.m. to 4 p.m. 

Upcoming Community Events
Palatine Winter Farmers' Market
Palatine Train Station
January 4

Puzzle Palooza
Palatine Park District
January 3

Tales for Tots
Immanuel Lutheran
January 9

Bingo
American Legion
January 11

KOC Blood Drive
St. Theresa - Lower Dolan Center
January 12

Kindergarten Spotlight
Immanuel Lutheran
January 15

 (click on the event name for more details )

https://www.palatine.il.us/493/Refuse-Recycling
https://simplerecycling.com/
http://facebook.com/palatinefarmersmarket
https://palatineparks.org/event/puzzle-palooza/
https://www.palatine.il.us/Calendar.aspx?EID=1526
https://www.alpost690.us/bingo
https://uknight.org/CouncilSite/event-detail.asp?ID=453812&CNO=4977&FROM=C
https://www.palatine.il.us/Calendar.aspx?EID=1530


Learn
More

Meetings & Agendas | Employment | Event Calendar | Service Request

Monday through Friday
8:00 a.m. to 4:00 p.m.

847-358-7500
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