
User Guide to Help You Log In or Create a New Account for 
the Village of Palatine’s Citizen Self Service Portal (CSS)

The following has been designed to help walk you through the steps to
Create an Account in the Village’s CSS system.

https://citizen.palatine.il.us

http://www.citizen.palatine.il.us/


To Create an 
Account You can 

Click Here

To Create an 
Account you can 
also Click Here



To create an 
account click on 

Create an account

Do not click on any 
of these options



Enter all of the requested 
information (please be sure 

to remember the e-mail 
address and password used 

to create your account) 
and then click on 

Note:  The e-mail selected will be tied to your CSS 
account and used for all communication purposes.  
Please ensure the e-mail entered is one that you will 
have access to on an ongoing basis. If you will be 
having multiple users accessing your account, be sure 
the e-mail you use is one you will want to share.



0you@youremail.com

y***u@youremail.com

0<you@youremail.com>

Hi You,

123456

You will receive an 
automated e-mail from 

Community Access Identity 
with a 6 digit verification 

code.  Enter the verification 
code here 



Step 1 of 4:
 Read the ‘Terms and Conditions’ by scrolling 

through to the bottom;
 Check the acknowledgment box; 
 Click Continue

Creating an Account: Step 1 of 4: Acknowledgement



Creating an Account: Step 2 of 4: Personal Info

Select Email as your 
Contact Preference 
and enter your Email
address

Enter at least one 
phone number 

and then click on

Your

Name

you@youremail.com



Creating an Account: Step 3 of 4: Address

Fill in all fields and 
press ext



Creating an Account: Step 4 of 4: Signature

Enter name in 
this box

Draw or Type your 
signature within box 

and press nextSubmit



Congratulations!  You have now created a new account 
for the Village of Palatine’s Citizen Self Service (CSS) 

Portal and will be redirected to your Account Dashboard.
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