
Instructions for Crime Free Multi-Housing Refresher Course 

 

1. Go to https://training.palatine.il.us 

 

2. Click on “Crime Free Multi-Housing Refresher Course”. 

 
3. Click “Create New account”. 

 
4. Complete entire form and click “create my new account” 

 
*An e-mail will be generated and sent to you within a few minutes* 

 

 



 

5. Open e-mail from “donotreply@palatine.il.us” & click on the web address. 

 
 

6. When you click on link in email it will bring you to course site and confirm you.  

Click on Courses Button. 

 
 

7. Select Crime Free Multi-Housing Refresher Course. 

 

 
 

 

 

 

 

 

 

 



 

8. Click on “Enroll Me” 

 
 

9. Click on “Verification” 

 
 

10. Type in your rental Property License Number(s) and click submit. 

 

 
 

 

 

 

 

 



11. Click the “Crime Free Multi-Housing Course(PDF)”.  DO NOT Click on the 

“Continue” button.  Click directly on the words in blue “Crime Free Multi-

Housing Course (PDF)” A New browser window will open the .pdf 

 

 
 

 

 

12. When finished reviewing .pdf go back to course tab in browser and click 

continue. 

  
 

13. Answer Question & click on “submit”.  

 
 



 

14. Click on “Crime Free Quiz” and then “Start Attempt” 

15. Answer all Question and click “Next”. 

16. Click on “Submit all and Finish” 

17. Click on Return to Crime Free Multi-Housing Refresher Course. 

 
 

18. Click on “Crime Free Certificate” to print for your records.   


