
User Guide to Help You Log In, or Create a New Account, for 
the Village of Palatine’s Citizen Self Service Portal (CSS) and 

Apply for a Special Use or Variation

https://citizen.palatine.il.us
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https://permits.palatine.il.us/EnerGov_Prod/SelfService/PalatineILProd#/home


To Create an 
Account or Login

You can Click Here

To Create an Account or 
Login You can also Click 

Here and choose from the 
following drop down 

options:

If you already have an 
account Click Login, 

otherwise Click Register
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If you already 
have an account 

To create an 
account click on 

Register Here

just enter your 
Username & 

Password and 
then click Log In.   
Click here to skip 

create account 
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To create an account you must:
 Read the ‘Terms and Conditions’;
 Check the acknowledgment box below; 
 Enter the e-mail that will be used for the account (see Note below);
 Click 

Creating an Account: Step 1 of 5

Next

Note:  The e-mail selected will be tied to your CSS 
account and used for all communication purposes.  
Please ensure the e-mail entered is one that you will 
have access to on an ongoing basis. If you will be having 
multiple users accessing your account, be sure the e-
mail you use is one you will want to share.
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You must now check your e-mail for a link 
from Citizen Self Service (please be sure to 
check your Junk and Clutter e-mail folders).  
The e-mail will look like this:  

The ‘Citizen Self Service New User Account Confirmation’ e-mail will look like the 
following e-mail.  You must now click on the Confirm link in the e-mail to complete 
your new account.  

Creating an Account: Step 1 of 5

To: Your E-mail Address < Your E-mail Address>

Your E-mail Address
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Creating an Account: 
Step 2 of 5

Login Information

Creating an Account: 
Step 3 of 5

Personal Info

Fill in all fields and 
press n   ext

Fill in all fields and 
press n   ext
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Creating an Account: 
Step 4 of 5

Address

Fill in all fields and 
press n   ext

Creating an Account: 
Step 5 of 5
Signature

Enter name in 
this box

Draw or Type your 
signature within box 

and press nextSubmit
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Congratulations!  You have now created a new 
account for the Village of Palatine’s Citizen Self Service 
(CSS) Portal.  Now follow the two steps outlined below 

to log into CSS with your new account.

Enter your 
Username & 

Password 
and then 

click Log In  Log In

To Login
Click Here

Step 1 Step 2Log InLog In

Or Click 
Here
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User Guide to Help You Apply for a Special Use or Variation 
in the CSS System

https://citizen.palatine.il.us
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https://permits.palatine.il.us/EnerGov_Prod/SelfService/PalatineILProd#/home


Enter type of plan 
applying for and 

search, then click apply 
for selected plan. 

Or select plans and 
scroll down until you 
find the desired plan 
type, and click apply.
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Enter address, 
search and select 

correct one 
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General Description 
of your request

12



Search for name if 
have CSS Account

Otherwise add your 
name in here
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All boxes in red are required.  Note all 
standards listed may not be applicable. 

If this is the case make note.

With any questions please contact the 
Planning & Zoning Department by 
calling (847)359-9042 and dial 5.
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Insert Petitioner’s information
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Depending on the project, additional required 

attachments may include, but are not limited to:

• Plat of Survey

• Proof of Ownership (Warranty Deed, Deed, 

Lease, Intent to Lease)

• Site Plan

• Floor Plan

• Elevation Plan

• Business Plan

• Real Estate Interest Disclosure Form

• Affidavit of No New Improvements Form
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