
CREATING A USER PROFILE FOR ONLINE UTILITY 
BILLING PORTAL 

 

Go to the Village Website – www.palatine.il.us  

 

 

 

 

Choose Online Payments Option 

 

 

 

 

 



Under Online Payments – Choose the Utility Bills Option 

 

 

 

The link will take you to the Village of Palatine Utility Services Portal. 

 

 

 

 

 

 

Choose the option to Create User Profile 

 



 

 

 

 

On the next page, you will need to enter in your Utility Billing Account Number, as well as the Last 
Name or Business Name as it appears on your bill. If you do not know your account number or 
need additional help with this step, please contact the Village of Palatine Utility Billing Department 
at (847) 359 – 9082. 

 

 

 

Once you information has been entered – click on Confirm Account. You will then be asked to 
create a username and password to use when logging into your account.   

 



 

 

 

 

Once you have input all of your account information – click on Register. You will receive notification 
that an email has been sent to the email account you registered with.  

 

 

 

 

 

Go to the email account used for the account. You should have received an email requesting that 
you complete the registration process.  

 



 

 

 

Click on the Link that states “Click here to finish creating your account.” Once you have clicked this 
link you will be taken to your Account Activation Confirmation.  

 

 

 

 

 

 

 

 



You have now completed the creation of your Utility Services Online account. You may use the 
Click to Login link to access your account. You may also use to the Online Payments link on the 
Village of Palatine Homepage to access your account.  
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