
Non-Residential Parking Application Process 
 

Go to the Passport Customer Portal – https://palatine.cmrpay.com/dashboard/landing  

 

 

 

 

Choose Sign Up or Log In. If you have an account enter your login credentials on the next page. If 
you do not already have an account set up, click the Sign-Up option and follow the prompts to 
create an account. 

 

 



 

 

 

Once logged in, you will be taken to the Permits Dashboard.  

 

 

The APPLY FOR NEW PERMIT tab will default. To start a new permit application, use the dropdown 
menu to select a Resident Village Permit.   

 

 

Once selected click Start New Permit Application. 



 

Next page is a confirmation page, click Start Applying.  

 

 

 

 

On the next page – Select the Parking Lot you want to apply for.  

 Please note the Village of Palatine currently offers two options for permit parking: Lot K and 
The Palatine Parking Deck. For more information regarding parking lots and location, please visit 
our website at www.palatine.il.us  



 

 

 

Next, you will enter your Vehicle Information. You will need your Plate Number, Make, and Model.  

 If the permit will be utilized by multiple cars, you can use the “Add Additional Vehicle” option 
to add the Vehicle Plate information.  

 



Please keep in mind our permit process is set up so that all Non-Resident Permits go through a 
waitlist process prior to approval.  

 

Choose Next. You will then provide your information as the permit holder.  

 

 

Click Review when finished.  



 

If all information is accurate – Click Add to Cart. 

Item will be sent to your cart, and Cart will be opened.  

 

 



 

Click Check Out and Add Payment Method 

 

 

Click Place Order. You will be brought to the next page.  

 

You will receive the Email below. At this time our Parking team is reviewing the application 
submission. Once your application has been approved you will receive an email notice with further 
instructions.  



 

 

Please keep in mind that the Order Number in the email above is an Invoice number, this is not a 
receipt of payment. Your card will not be charged until you have accepted an Approved permit and 

re-entered Credit Card information.  At which time you will receive a receipt of payment.  

 

You can also review your permit status from your Permit Dashboard by clicking “Manage” on your 
pending parking application.  

 

 



Non-Residential Parking Permit Acceptance Process 
 

Once your application has been sent to our Parking Team, you will receive a series of email 
notifications as our parking team approves your application and offers your permit.  

 First – Email Notices will be sent when our team approves your permit. 

 

Second – Confirmation of Order for Approved permit 

 

Third – Email Notices will be sent when our team removes your permit from the waitlist and 
offers you the requested permit.   

 

Please be aware that if the expiration date is beyond the last day of the month, the purchase of the 
permit MUST be completed before the end of the month to avoid system errors. 



CLAIM and PAY for PERMIT 

Go to the Passport Customer Portal – https://palatine.cmrpay.com/dashboard/landing  

Click CLAIM PERMIT on the Offered Permit Application 

 

Claimed Permit will be added to your checkout cart.  

 

Please keep in mind the notice above stating Items Active Immediately does not mean your permit 
will be active immediately. Active status is still dependent on the permit dates applied for.  

Click Check Out 

Re-Enter your Payment Information  



 

Click Place Order 

 

 

You will receive an Email notification that your order has been confirmed – Attached will be a 
receipt of your payment.  

 



 

If you review your Permit Dashboard by clicking “Manage” the status of your permit will now reflect 
as Issued. When the permit becomes active the status will change again to Active.  

 

The Permit Application and payment process is now complete. Please be aware that all non-
residents are required to submit a new application for each time they want to obtain a parking 
permit.   

 

If you have any additional questions regarding your permit application, payment, or status please 
contact our Parking team by phone at 847-202-6671 or by email at publicparking@palatine.il.us. 
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